


NDSBA/TFFR VIRTUAL SESSION 
11/15/2023 

Introducing the new tffr
pension administration 

system (Mytffr)



• Timeline of pension system project
• Technical aspects of new system
• Improvements and advantages for member and 

pensioners
• Improvements and advantages for business 

partners
• Required operational changes for business 

partners
• Training and educational plan for users

AGENDA 



PENSION ADMINISTRATION SYSTEM TIMELINE

1st QTR 
CY2022 –

Requirements 
Confirmation 
with vendor

2nd QTR 
CY2024 –
Member 

education 
begins

4th QTR CY2024 –
New pension 
administration 

system goes live

3rd QTR CY2022 -
Begin system 
design meetings

4th QTR CY2023 –
Complete system 
design meetings

4th QTR CY2023 –
Business partner 
education and 
system testing 
begins



• System is cloud based and mobile 
compliant, no software needed

• Updates are done without service 
interruption

• Can be accessed from anywhere 
there’s internet

• Fast access using your existing 
ND.Gov login

• System has guaranteed up time of 
99.6%

• Real time acknowledgement of 
transactions

• System is built on Microsoft Azure 
security platform, cutting edge 
security

• Multi-factor authorization for 
increased security

• All data is encrypted

PENSION ADMINISTRATION SYSTEM TECHNICAL ASPECTS



• Complete account 
transparency

• Real time account 
balances

• Detailed 
transaction info

• Calculators to 
estimate benefits 
and payment 
options and RTT 
options

• Elimination of 
paper-based 
processes

• Applying for 
retirement

• Applying for 
disability

• Updating account, 
bank, tax, and 
beneficiary 
information

• Customer focused 
build

• Uses existing nd.gov 
login

• Simple to navigate 
• Streamlines 

communication with 
TFFR staff

• Step-by-step process 
illustrations and status 
updates

• Possible DB vs. 401k 
comparison tool

IMPROVED MEMBER EXPERIENCE



• No need to create a new 
login
• Users can use their existing 

ND.gov login to access the 
system.

• Existing users will 
automatically be registered in 
the new system

• Easy to reset password

MEMBER LOGIN SCREEN



MEMBER DASHBOARD – VIEW 1
Real time 
account 

balance and 
service credit 

Direct 
communication 

to and from 
TFFR



MEMBER DASHBOARD – VIEW 2



MEMBER RETIREMENT APPLICATION



• Reduced reporting 
errors equals less 
time spent on 
TFFR reporting

• Built-in error 
checking

• Real-time alerts 
and corrections

• Real-time report 
acceptance 
notification

• Added features for 
business partners

• Account transactions 
detail

• Messaging with TFFR 
through portal

• Account notifications
• Ad hoc report 

creation
• Model change 

calculator…maybe

• All reporting done 
through system

• New member 
enrollment

• Monthly 
Contribution 
reporting

• Monthly enrollment 
reporting

• ACH payments 
through system

IMPROVED BUSINESS PARTNER EXPERIENCE



• No need to create a new 
login
• Users can use their existing 

ND.gov login to access the 
system.

• Existing users will 
automatically be registered in 
the new system

• Easy to reset password

BUSINESS PARTNER 
LOGIN SCREEN



BUSINESS PARTNER DASHBOARD – VIEW 1

Direct
notifications 
from system 
and TFFR 

staff

Service ticket creation and notification 
center



BUSINESS PARTNER DASHBOARD – VIEW 2



BUSINESS PARTNER DASHBOARD MENU



BUSINESS PARTNER DETAILS SCREEN



BUSINESS PARTNER MEMBER ENROLLMENT SCREEN



BUSINESS PARTNER CONTRIBUTION REPORTING SCREEN



BUSINESS PARTNER CONTRIBUTION MAINTENANCE 
SCREEN



• After “Go-live”
• All transactions and 

reporting must be 
done through the 
system

• Contribution 
payment must be 
made with 
contribution 
reporting

• After “Go-live”
• Communications 

related to reporting 
and contributions 
will be done 
through the system

• Possible trainings 
for system 
improvements or 
additions

• Prior to “Go-live”
• Format change for 

enrollment and 
contribution forms

• All invoices due 
must be paid prior 
to switch-over

• System training 
sessions

• Transition to ACH 
payments

OPERATIONAL CHANGES FOR BUSINESS PARTNERS



• Business partners
• Overview presentations

• NDCEL Fall Conference Presentation

• NDSBA Fall Conference Presentation

• NDCEL Virtual Event - Nov. 9th

• Vendor will present demo of system

• NDSBA Virtual Event - Nov. 15th

• Vendor will present demo of system

• Hands-on training – TBD

• Members
• Education and training will begin in Spring of 

2024
• Training will be delivered virtually and on-demand

TRAINING PLAN FOR USERS
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